Bayyinah Privacy Policy
Thank you for visiting Bayyinah.com (our “website”), which is owned and operated by Bayyinah, LLC.
and its affiliated companies (collectively “Bayyinah”). We’re updating our Policy as of May 25, 2018.
Here are some of the changes you’ll see we’ve updated the Policy to reflect changes in data privacy
laws.
This updated privacy policy more clearly explains how we use your information. Our commitment
regarding your privacy has not changed, including the commitment to never sell your data.
You can read the updated Privacy Policy below. The Privacy Policy that’s in effect until May 24, 2018 can
still be accessed here. As always, thanks for visiting Bayyinah, and please let us know if you have any
questions or feedback
The privacy policy explains the information Bayyinah collects from you, how we use that information
and our legal basis for doing so. It also covers whether and how that information may be shared and
your rights and choices regarding the information you provide to us.
By using the services offered by Bayyinah, you’re acknowledging you have agreed to our Terms of Use
and that you have read and understood this Privacy Policy.
Information and data processing practices
Bayyinah collects information from you when you register on our site, place an order or complete a
form. By submitting your personal information, you are agreeing that Bayyinah may collect, store, use,
disclose and destroy it in accordance with this policy.
Protecting your private information is our priority. This Privacy Policy applies to the Bayyinah website.
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What information do we collect?
Bayyinah collects personally identifiable information (pii), such as your name, email address, physical
address, and credit card or debit card information should you become a registered member. You may,
however, visit our site anonymously. Depending on your use of the services, that may include:
•

•

•

•

Information you provide by registering on Bayyinah— your name, email and postal addresses,
telephone number, country of residence, login, and password details. We may ask for this
information if you register as a user of Bayyinah or if you contact us;
Bayyinah may also collect anonymous demographic information, which is not unique to you,
such as your age and gender. We may gather additional personal or non-personal information in
the future.
Details of any requests or transactions you make through the Bayyinah, Bayyinah partners with
other companies (such as Stripe and/or PayPal) for payment processing, and the payment
information you submit is collected and used by them in accordance with their privacy policies.
Information about your activity on and interaction with Bayyinah (such as your IP address, the
type of device or browser you use, and your actions on the Site);

•
•
•

•

Information about the ways people visit and interact with our site, in the form of traffic
analytics. You can opt out of being included in Google Analytics here.;
Communications you send to us (for example, when you ask for support, send us questions or
comments, or report a problem);
Information about your computer hardware and software may be automatically collected by
Bayyinah. This information can include: your IP address, browser type, domain names, access
times and referring website addresses. This information is used for the operation of the service,
to maintain quality of the service, and to provide general statistics regarding use of the Bayyinah
website.
Bayyinah encourages you to review the privacy statements of websites you choose to link to
from Bayyinah so that you can understand how those websites collect, use and share your
information. Bayyinah is not responsible for the privacy statements or other content on
websites outside of the Bayyinah website.

Use of Cookies
The Bayyinah website may use "cookies" to help you personalize your online experience. A cookie is a
text file that is placed on your hard disk by a web page server. Cookies cannot be used to run programs
or deliver viruses to your computer. Cookies are uniquely assigned to you, and can only be read by a
web server in the domain that issued the cookie to you.
One of the primary purposes of cookies is to provide a convenience feature to save you time. The
purpose of a cookie is to tell the Web server that you have returned to a specific page. For example, if
you personalize Bayyinah pages, or register with Bayyinah site or services, a cookie helps Bayyinah to
recall your specific information on subsequent visits. This simplifies the process of recording your
personal information, such as billing addresses, shipping addresses, and so on. When you return to the
same Bayyinah website, the information you previously provided can be retrieved, so you can easily use
the Bayyinah features that you customized.
You have the ability to accept or decline cookies. Most Web browsers automatically accept cookies, but
you can usually modify your browser setting to decline cookies if you prefer. If you choose to decline
cookies, you may not be able to fully experience the interactive features of the Bayyinah services or
websites you visit.
What do we use your information for?
We use the information provided for the following purposes:
•
•
•
•
•
•

To process transactions related to your Bayyinah product registration
To keep your account secure and protect our services
To send periodic emails
To enable us to provide you with our services, and to improve and promote our services;
To create and administer your account and contact you
To track and analyze use of the services so that we can improve how Bayyinah is performing and
provide users with the best experience possible;

•

•

The email address you provide for order processing, may be used to send you information and
updates pertaining to your order, in addition to receiving occasional company news, updates,
related product or service information, etc.; and
Bayyinah may also contact you via surveys to conduct research about your opinion of current
services or of potential new services that may be offered.

Your information, whether public or private, will not be sold, exchanged, transferred, or given to any
other company for any reason whatsoever, without your consent, other than for the express purpose of
delivering the purchased product or service requested.
Bayyinah does not sell, rent or lease its customer lists to third parties.
Bayyinah may share data with trusted partners to help perform statistical analysis, send you email or
postal mail, provide customer support, or arrange for deliveries. All such third parties are prohibited
from using your personal information except to provide these services to Bayyinah, and they are
required to maintain the confidentiality of your information.
Note: If at any time you would like to unsubscribe from receiving future emails, we include detailed
unsubscribe instructions at the bottom of each email.
European Union Users
Data protection law in Europe requires a “lawful basis” for collecting and retaining personal information
from citizens or residents of the European Economic Area. Our lawful bases include:
•
•
•

Performing the contract we have with you: In certain circumstances, we need your personal
data to comply with our contractual obligation to deliver the services,
Legal compliance: Sometimes the law says we need to collect and use your data.
Legitimate interests: This is a technical term in data protection law which essentially means we
have a good and fair reason to use your data and we do so in ways which do not hurt your
interests and rights. We sometimes require your data to pursue our legitimate interests in a way
that might reasonably be expected as part of running our business and that does not materially
impact your rights, freedom or interests.
For example, we use identity, device, and location information to prevent fraud and abuse and
to keep the services secure. We may also send you promotional communications about our
services, subject to your right to control whether we do so.
We analyze how users interact with our site so we can understand better what elements of the
design are working well and which are not working so well. This allows us to improve and
develop the quality of the online experience we offer all our users.

How This Information Is Shared
Information that’s shared publicly:
•

When you create an account, we create a basic profile for you on Bayyinah, containing your
username.

Information that isn’t shared publicly:

•
•
•
•
•

Any payment information you provide;
Your password details;
Your IP address;
Your phone number;
Communications you send to us

Information that’s shared with trusted third-party services:
•

We may share your information with certain trusted third-party services to help us provide,
improve, promote, or protect Bayyinah Services (like when we partner with payment
processors.) When we share data with third-party services that support our delivery of the
Bayyinah services, we require that they use your information only for the purposes we’ve
authorized. We may also share information that’s aggregated and anonymized in a way that it
doesn’t directly identify you.

Information that’s shared to protect Bayyinah and comply with the law:
We do reserve the right to disclose personal information when we believe that doing so is reasonably
necessary to comply with the law or law enforcement, to prevent fraud or abuse, or to protect
Bayyinah’s legal rights, property, or the safety of Bayyinah, its employees, users, or others.
Links to other websites and services
Our site may include links to other websites or services whose privacy practices may differ from
Bayyinah’s. When you use a link to an external site or service, the privacy policy and data processing
disclosures for that site or service governs.
Retention
We will retain your information as long as your account is active, as necessary to provide you with the
services or as otherwise set forth in this Policy. We will also retain and use this information as necessary
for the purposes set out in this Policy and to the extent necessary to comply with our legal obligations,
resolve disputes, enforce our agreements and protect Bayyinah’s legal rights.
We also collect and maintain aggregated, anonymized or pseudonymized information which we may
retain indefinitely to protect the safety and security of our Site, improve our Services or comply with
legal obligations.
Data Transfers
As Bayyinah is a US-based company, your information will be collected and processed in the United
States. The United States has its own laws governing data protection and government access to
information. The rules that protect your personal information under United States law may be different
than in your home country. If you choose to use the Services, you need to agree to our Terms of Use,
which set out the contract between Bayyinah and its users.
Your Rights
Users residing in certain countries, including the EU, are afforded certain rights regarding their personal
information. Except where an exception or exemption applies, these rights include the ability to access,

correct, and request deletion of your personal information. While these rights are not applicable
globally, all Bayyinah users can manage their personal information, as further described below, in their
account settings.
You can request a downloadable copy of your personal data from Bayyinah by email to
info@bayyinah.com. To modify or delete the personal information you’ve provided to us, please log in
and update your profile. We may retain certain information as required by law or as necessary for our
legitimate business purposes.
You may request your account be deleted by emailing: info@bayyinah.com
Email and Mobile Notifications
We want to communicate with you only if you want to hear from us. We try to keep emails to a
minimum and give you the ability to opt in to any marketing communications we send.
We will send you email relating to your transactions on Bayyinah. You may also elect to receive certain
marketing email communications, in accordance with your preferences, and from which you may opt
out at any time by adjusting your notification settings.
We’ll also send you service-related announcements when it’s necessary to do so.
Security
Bayyinah secures your personal information from unauthorized access, use or disclosure. We take
security seriously, and the security of your personal data is important to us. We follow industry-standard
practices to protect the data we collect and maintain, including using Transport Layer Security (TLS) to
encrypt information as it travels over the internet. No method of transmission over the internet or
electronic storage is completely secure, so Bayyinah cannot guarantee its absolute security. Your
account information is protected by a password, which you should choose carefully and keep secure.
We encourage the responsible disclosure of vulnerabilities of our Services by emailing
info@bayyinah.com.
Children
People under 18 (or the legal age in your jurisdiction) are not permitted to use Bayyinah on their own.
Bayyinah does not knowingly collect any personal information from children under the age of 13 and
children under 13 are not permitted to register for an account or use our Services.
If you believe that a child has provided us with personal information, please contact us at
info@bayyinah.com. If we become aware that a child under age 13 has provided us with personally
identifiable information, we’ll delete it.
Opt-Out & Unsubscribe
We respect your privacy and give you an opportunity to opt-out of receiving announcements of certain
information.
Changes to this Statement

Bayyinah will occasionally update this statement of privacy to reflect company and customer feedback.
Bayyinah encourages you to periodically review this statement to be informed of how Bayyinah is
protecting your information.
Contact Information
Bayyinah welcomes your questions or comments regarding this Privacy Policy. If you believe that
Bayyinah has not adhered to this Policy, please contact Bayyinah at: info@Bayyinah.com. Or write to us
at:
Bayyinah
PO Box 829
Bedford, TX 76095.

